Notice Informing Individuals about
Nondiscrimination and Accessibility Requirements

Austin Regional Clinic complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (including
pregnancy, sexual orientation, and gender identity). Austin Regional Clinic does not
exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

ARC provides free aids and services to help people
communicate effectively with us, such as:

7J< - Qualified interpreters for sign language.
A - Qualified interpreters for languages other than English.

. Written information in other formats upon request.

- Information written in other languages upon request.

If you need these services, call 512-ARC-INFO (512-272-4636)

If you believe that Austin Regional Clinic has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance by phone, mail, or email:

ATTN: 1557 Coordinator

Compliance & Risk

6210 E. Hwy 290, Austin, TX 78723

Ph. No.: 512-231-5590
compliancerisk@austinregionalclinic.com

If you need help filing a grievence, a patient advocate is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and

Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jstf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/complaints/index.html.

This notice is available on the ARC website at www.austinregionalclinic.com/patient-
guide/policies/nondiscrimination-policy.
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Notice Informing Individuals about Nondiscrimination and Accessibility Requirements

English: ATTENTION: If you speak a language other than English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of charge. Call
512-272-4636 or speak to your provider.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos accesibles.
Llame al 512-272-4636 o hable con su proveedor.

Vietnamese: LUU Y: Néu ban néi tiéng Viét, chiing t6i cung cap mién phi cac dich vu hé tro ngon ngi. Cac ho trg dich vu phu
hgp dé cung cap thong tin theo cac dinh dang dé tiép can ciing dugc cung cap mien phi. Vui long goi theo s6 512-272-4636
hoac trao doi véi nguoi cung cap dich vu ctia ban.

Chinese: VERE: AR S 3], FATHR S 5 IR IUE 5 M ST . FATE S v dR i id =
FUAH B TR AIARSS, LACkhassts ARG E . S 512-272-4636 Bl & 18 (U AR 55 SR 1 v

Korean: Z2]: [3H2 0112 ALRSHAI= R 2& o0f X| & AH|AZ 0| 88HA = Q& LT} 0|8 758
Aoz YRE HISte HES BX 7|7 U MH|AE 222 K|S E LT} 512-272-4636 H1 0 2 M35 7L}
A2 R Z R0 2|5t A|2.

Arabic:
Cilard g sae e Jilus 858 LS Aplaall 4y gall) sacbosall Clodd @l giiusd ey yal) Aadll Caanis i 1) s
Al adia ) sl ol 512-272-4636 &3 1) Ao Joail Ul L) J pa o) (S lantty e slaall pad il duilia

Urdu:

ove oiza) Bliey BB gy Oliws Gleds (§aue e 0 W & T 95 con A 930 OT 81103 gl
Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga
naa-access na format. Tumawag sa 512-272-4636 o makipag-usap sa iyong provider.

French: ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre disposition. Des aides
et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 512-272-4636 ou parlez a votre fournisseur.

Hindi; &= <: afg omu & died € al iU faw Migled YT Wgrar dard Iuasy gidt ol gau
TRl H SH®RI JaH &1 & [0 I9gad Jead e SR dand ot F:xes Iuasy §1512-272-4636
R BHid DL 1 AU Ul ¥ & D |

Persian (Farsi):
g5 I 18 Led A 53 0Bl 3L Gluitay wleds S (2 Cusue [0L) 03,5 Hl9] 81 iz
0ylads L512-272-4636 .JS Cummio 393 0iddABh L b S ol

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfligung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls
kostenlos zur Verfiigung. Rufen Sie 512-272-4636 an oder sprechen Sie mit Ihrem Provider.

Gujarati: ®lLol B41UL: %) d¥ I°s2Udl ellddl sl dl Hsd MINLSIA USI-dl AR dHIRL HI2
Gudony 8. A1 I[51a] dsld A WA siHeHi Hiled] Lﬁa uLsdl Hiesil Adixl .l
(dsll YR Gudod 8. 512-272-4636 UR S16 S AUl dHIRL Usldl Al dlid .

Russian. BHUMAHME: Ecnm Bbl roBOpUTE Ha PYCCKMI, BaM AOCTYMNHbI BecnaaTHble yCayru
A3bIKOBOM Noaaep*KKM. COOTBETCTBYHOLIME BCNOMOraTe /ibHble CpeacTBa 1 YCAYrn no
NpeaoCcTaBAeHMNIO MHGOPMALIMM B AOCTYMHbIX pOpMaTax Tak¥Ke NpeaocTaBaatoTca becnaaTHo.
[To3BoHUTE No TenePoHy 512-272-4636 nnn obpaTnTechb K CBOEMY NOCTABLUMKY YCAYT.

Japanese: ¥ : HAZEZEINSIGE. BHOEEZBXEY —EREZFRAWNEFET . 7oV TIL(
HENFATELIOEESNL) GREATRERZRET H5-OOEUGHMZEOCH—EXLEN
TITHAW=EITET, 512-272-4636 ETHBEEE S, £=(X. CRHEOEZEF(ICTHIKRIESLY,

Laotian: cngIL: NIIVCOIWITI DID, ’sD3565‘5)9DQ'O;EZ)C)D‘)DQ)?i’ﬂCCUUC)Ci’iE)?)'?(Zme'?D&
DeHD9808 €2 NIVOSNIVCLLVCTOHICEVITS VWS LH2YDL ILSVLCLLHTIVINCEICTIO.
Lmacs 512-272-4636 B SLHULE OIS NIVESINIL.
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